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Craig County Transportation Needs Community Survey 

Please take a few minutes to complete both sides of this survey.  The information will be used to 
determine high priority transportation needs for Craig County residents.  Thank you for your participation! 

Note: You do not need to write your name on this survey.  All responses are confidential.  

Transportation Needs 
 
1. Do you ever have trouble getting to work or school? 
 

☐ Yes  ☐ No          If yes, where are you trying to go? _________________________________ 
 
2. Do you ever have trouble getting to medical appointments? 

 

☐ Yes  ☐ No         If yes, where are you trying to go? __________________________________ 
 
3. Do you ever have trouble getting to shopping destinations?  

 

☐ Yes  ☐ No         If yes, where are you trying to go? __________________________________ 
 
4. Where do you travel to for work?  

☐ Town of New Castle 
☐ Paint Bank 
☐ Other Craig County Location 
☐ City of Salem 
☐ Roanoke County 
☐ City of Roanoke 
☐ Covington 
☐ Clifton Forge 
☐ Other Alleghany County Location 

☐ Blacksburg 
☐ Other Montgomery County Location 
☐ Giles County 
☐ Botetourt County 
☐ Other Location:________________________________ 
☐ Retired 
☐ Disabled (not able to work) 
☐ Not Employed 

Who is your employer?  ___________________________________________________________ 
 
5. Where do you travel frequently for shopping, medical services, and other needs?  

☐ Town of New Castle 
☐ Paint Bank 
☐ Other Craig County Location 
☐ City of Salem 
☐ Roanoke County 
☐ City of Roanoke 
☐ Covington 

☐ Clifton Forge 
☐ Other Alleghany County Location 
☐ Blacksburg 
☐ Other Montgomery County Location 
☐ Giles County 
☐ Botetourt County 
☐ Other Location:________________________________ 
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6. If a bus service was offered that traveled from New Castle to Salem and Roanoke, 
and stopped at major hospitals, Virginia Western Community College, other 
educational institutions, and large shopping centers, would you use this service?   

 

☐ Yes            ☐ No  
 
If you checked yes, how often would use this service? 

☐ Once or twice a month  
☐ Once a week  

☐ Twice a week  
☐ Three times a week or more 

 
7. If a bus shuttle service was offered that picked you up at your home and brought you 

to New Castle, would you use this service? 
 

☐ Yes          ☐ No   
 

If you checked yes, how often would you use this service? 

☐ Once or twice a month  
☐ Once a week  

☐ Twice a week  
☐ Three times a week or more

 
8. How many licensed drivers are in your household? 

☐ 0           ☐ 1           ☐ 2           ☐ 3           ☐ 4           ☐ More than 4 
 
How many working cars are there in your household? 

 

☐ 0           ☐ 1           ☐ 2           ☐ 3           ☐ 4           ☐ More than 4        
 

9. Are you physically capable of driving a car and have a driver’s license? 
 

☐ Yes             ☐ No 
 

Survey Respondent Information  
 

10. Where do you live in Craig County? 
 

☐ New Castle Area       ☐ West of Route 311 
☐ Paint Bank Area      ☐ East of Route 311 
 

11. How old are you?  

☐ 18 to 24 years 

☐ 25 to 34 years 

☐ 35 to 44 years  ☐ 55 to 64 years 

☐ 45 to 54 years  ☐ 65 years and older
 

12. Additional Comments 
____________________________________________________________________ 
 
____________________________________________________________________ 
 

____________________________________________________________________ 
 
____________________________________________________________________


